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Exchange Wholesale Agreement – Version 1.1 – 9/2009
This Wholesale Agreement (“Agreement”) is entered into effective _____________ 2009 (the “Effective Date”) by and between IKANO Communications, Inc. (DBA: DNAmail), a Utah corporation, having its principal place of business at 124 N. Charles Lindbergh, Salt Lake City, UT, 84116 telephone 800-628-3204, FAX 801-924-0908 and

__________________________________ (“Wholesaler”), a

__________________________________ Corporation, having its principal place of business at

__________________________________

__________________________________

WHEREAS IKANO Communications develops and markets Microsoft Exchange 2007 Email Hosting and under the DNAmail brand name and desires to appoint Wholesaler as a non-exclusive Wholesaler of certain IKANO Communications products and,

WHEREAS Wholesaler desires to accept such appointment on the terms and conditions set forth in this Agreement.

NOW, THEREFORE, in consideration of the foregoing and the covenants set forth below, the parties agree as follows:

1. Term

1.1. The term of this Agreement shall begin on the Effective Date and shall be for a period of one (1) year (“Initial Term”).  Thereafter, this Agreement shall automatically renew for successive one (1) year periods, unless terminated earlier pursuant to Section 9 of the Agreement.
2. Grant of Wholesaler Rights


2.1. IKANO Communications hereby appoints Wholesaler for the term of this Agreement as a wholesaler of DNAmail Exchange 2007 email hosting and web hosting services.  Wholesaler can customize their offers by bundling the components summarized in Exhibit B Wholesale rates, as amended from time to time by IKANO Communications at its sole discretion, and Wholesaler hereby accepts such appointment.  During such appointment, Wholesaler has the non-exclusive right to market and sell their customized products to their current and prospective customers of the DNAmail service.  


3. Marketing and Minimums


3.1. Marketing and Business Conduct. Wholesaler shall promote and market the Products, conduct business in a manner that reflects favorably at all times on the Products and the good name, goodwill and reputation of IKANO Communications, and avoid deceptive, misleading and unethical practices that are or might be detrimental to IKANO Communications, the Products or the public.


3.2. Wholesaler Minimum Fees.  Waived.  
4. Product Pricing, Commissions and Terms


4.1. Prices.  Unless otherwise agreed to by IKANO Communications, Wholesaler agrees to market their own Products and Services as noted in Exhibit A and further clarified in Exhibit B.  All Products and Services shall be sold according to IKANO Communication’s terms and conditions specified in and as modified from time to time on DNAmail’s web site (http://www.dnamail.com/terms).  
4.2. Taxes.   The prices in Exhibit A and the wholesale rates reflected in Exhibit B are exclusive of taxes, and End User shall be responsible for payment of all taxes and duties assessed in connection with the End-Users’ purchase, shipment and importation of the Products, including but not limited to sales, value added and use taxes, customs duties and other governmental assessments WHETHER BILLED BY IKANO COMMUNICATIONS OR BY WHOLESALER DIRECTLY.   
4.3. Future Taxes.   Although no taxes are currently charged to Wholesalers at the time this agreement was written, in the event that taxes are imposed upon IKANO Communications, then they will be passed along to the Wholesaler.  In that event Wholesaler may be charged sales tax unless they have provided IKANO Communications with a Wholesaler certificate issued by a state or territory of the United States or other such documentation as is acceptable to IKANO Communications in its sole discretion that proves Wholesaler is exempt from such taxes for the transactions contemplated hereunder.


4.4. Price Changes.  IKANO Communications shall have the right to change prices listed in Exhibit B with thirty (30) days notice, and that such new pricing is effective immediately upon transmission by FAX or e-mail from IKANO Communications to Wholesaler, or at such time that new rates are posted on the DNAmail website.


4.5. Payment Terms. Unless otherwise stated upon presentation of IKANO Communication's invoices or electronic bulk bill as noted in Exhibit B, all payments for Products and services are due and payable as stated on the invoices.  On any amounts not paid when due, Wholesaler agrees to pay interest at the rate of 1-1/2% per month (18% per year) or, if such rate is in excess of the rate allowed by law, then the Wholesaler agrees to pay the highest rate allowed by law.  In addition, Wholesaler agrees to pay all costs of collection, including costs of litigation and reasonable attorney’s fees.

4.6. Wholesaler Payment Default.   If IKANO Communications has not received payment of any invoice by the applicable due date (a “Payment Default”), IKANO Communications may, in addition to its rights available to it at law or in equity: (i) suspend any or all Services to Wholesaler and their End Users upon written notice; (ii) terminate this Agreement by following the terms set forth in Section 9 and/or (iii) IKANO Communications may contact an End User directly to transition the End User directly to DNAMail.com’s retail service. Prior to any suspension of any Services to Wholesaler or termination of this Agreement, IKANO Communications shall give no less than twenty four (24) hours advanced written notice of such Payment Default to Customer’s senior management via email or telephone and the reasonable opportunity to cure such Payment Default prior to such suspension or termination and shall immediately restore Service upon the remedied breach, if applicable.  The Customer shall remain responsible for all charges related to the Services in accordance with this Agreement. The remedies provided by this Section are not exclusive.
4.7. End User Bad Debt.  Wholesaler understands that IKANO Communications will submit an aggregate bill for all services provided to the Wholesaler and to Wholesalers End Customers.  Wholesaler is responsible for paying the bill regardless of Wholesaler’s ability to collect from its end customers.

5. Service and Warranty


5.1. Policies. All DNAmail rules, policies, conditions and operating procedures will apply to Wholesalers End-Users.  We may change our policies and operating procedures at any time. IKANO Communications is not bound by any promises of a Wholesaler; only an officer of IKANO Communications, Inc. can make a binding obligation. 

5.2. Customers.  All persons, corporations or other entities subscribing to the DNAmail service on the DNAmail web site or through DNAmail sales, and all information or data compiled or goodwill generated there from, shall be deemed customers and information of IKANO Communications and not Wholesaler.


5.3. Customer Service.  All first level sales and support (defined as configuration and troubleshooting; collecting information; diagnosing problems; delivery of known solutions; and answering general Product and Service technical and usability questions (together “First-Level Support”) for Products and Services distributed by Wholesaler will be performed by Wholesaler. DNAmail will perform second level support (defined as in-depth problem analysis; problem duplication; high-level Product and Service or technical questions; troubleshooting support for First-Level Support; and hardware diagnosis and verification of problem) and where Wholesaler is unable to solve a technical issue for its End User or for itself. Wholesaler agrees to apply all reasonable commercial efforts to ensure that Wholesaler's support staff becomes sufficiently knowledgeable to be able to solve all sales and technical support questions from End Users. End Users shall not call DNAmail directly; all calls and email to DNAmail shall be from Wholesaler's support staff only.  Any End Users calling DNAmail for technical support will be transferred or referred to the Wholesaler.  Failure of the Wholesaler to provide reasonable First-Level Support to End User’s or prospective customers, as determined in IKANO Communication’s sole discretion, shall be a breach of this Agreement.

5.4. Customer Use Policy.   All use of IKANO Communications Services by an End User is conditioned upon a End User’s adherence to IKANO Communication’s Customer Use Agreement/Acceptable Use Policy (“CUA”), IKANO Communication’s network use policies, and the policies of third party network providers that may provide part of the Services (collectively, the “Use Policies”).  In order to use the Services, the Wholesaler will require each Subscriber to agree to the applicable Use Policies.  The CUA and network policies must have substantively similar terms as those set forth in IKANO Communication’s standard policies, currently located at http://www.dnamail.com/terms IKANO Communications reserves the right to amend its CUA, network policies, and other Use Policies, effective upon posting to the website or other notice to the Wholesaler.  The CUA contains provisions prohibiting improper Subscriber activities, such as network abuse; spamming; illegal/improper activities; and/or transmitting or otherwise displaying illegal or improper information or material, including defamatory, libelous, or obscene items.  The Wholesaler agrees to cooperate with IKANO Communications in enforcing any applicable Use Policy and to abide by IKANO Communication’s decision to suspend/terminate any End User account for violation of the CUA. IKANO Communications reserves the right to take any and all additional actions it may deem appropriate with respect to End Users who violate any applicable Use Policy, including, without limitation, taking action to recover the costs and expenses of identifying offenders and excluding them from the Services, and levying cancellation charges and other penalties.
6. Maintenance


6.1. IKANO Communications may hereunder make available enhancements and updates to the service from time-to-time at IKANO Communication’s discretion, on an if and when available basis.  Wholesaler shall provide IKANO Communications, on a timely basis, any information, technical data, support and other material required to facilitate such updates and enhancements upon request of IKANO Communications. 


7. Confidential Information


7.1. Disclosure of Information. The parties acknowledge that they may receive from each other and have access to certain confidential information of the other party (“Confidential Information”), including confidential information about the business plans, customers, personnel, financial data, technology or products of the other party. Information shall be considered Confidential Information if it is labeled as confidential or proprietary or, if supplied as an oral disclosure, is stated at the time of disclosure to be confidential or proprietary or is identified in writing as such within thirty (30) days of such oral disclosure.  The Wholesaler agrees to only use IKANO Communication’s Confidential Information as specifically allowed and directed in writing by an officer of IKANO Communications; and that upon request, at any time during or after the Agreement, Wholesaler will discontinue immediately the use of the Confidential Information and immediately return or destroy the Confidential Information.  Wholesaler shall not remove any proprietary, copyright, mask work, trade secret or other legend from any Product or Confidential Information.


7.2. Exclusions. The restrictions contained in Section 7.1 shall not apply to Confidential Information to the extent such information: (i) is known to the recipient at the time of disclosure; or (ii) is independently developed by the recipient provided the recipient can show that such development was accomplished by or on behalf of the recipient without the use or any reference to Confidential Information; or (iii) becomes known to the recipient from any source without confidentiality restriction on subsequent disclosure or use; or (iv) is or becomes part of the public domain through no wrongful act of the recipient.  A party shall also have the right to disclose Confidential Information pursuant to any judicial or governmental request, requirement or order; provided that it takes reasonable steps to give the other party sufficient prior notice in order to contest such request, requirement or order or seek a protective order therefore.


7.3. NON-COMPETITION AND TRADE SECRETS.  The Wholesaler will not engage in any activity that competes with IKANO Communications during the term of this Agreement but is free to compete in any respect after termination.   Any trade secrets, patentable inventions or other intellectual property developed by Wholesaler during the term, that relate to IKANO Communication’s products or services, shall immediately be assigned without further compensation to IKANO Communications; and Wholesaler shall cooperate in the protection and perfection of patents, copyrights or other protections without disclosing such intellectual property to others without the express written consent of IKANO Communications.  This provision survives termination of the Agreement.
8. Obligations, LIABILITY AND DISCLAIMERS


8.1. Obligations of Wholesaler.


8.1.1. Identifying Yourself as a DNAmail Wholesaler.  THE WHOLESALER MUST DISPLAY A DISCLAIMER THAT ANY OF ITS PROMOTIONAL MATERIAL, WEBSITE OR EMAIL IS OWNED BY AND THE RESONSIBILITY OF THE WHOLESALER AND NOT IKANO Communications. IKANO Communications will make available to the Wholesaler a graphic image that identifies the Wholesaler’s content as a licensed DNAmail Wholesaler. Wholesaler may not in any manner misrepresent or embellish the relationship between IKANO Communications and the Wholesaler, or express or imply any relationship or affiliation between IKANO Communications and the Wholesaler or any other person or entity except as expressly permitted by this Agreement.


8.1.2. Use of Advertising or Other Materials.  Before Wholesaler provides any written materials or information relating to DNAmail or containing any trade name, trademark or logo of IKANO Communications, Wholesaler shall obtain the written approval thereof from IKANO Communications.  Such approval shall not unreasonably be withheld, so long as Wholesaler’s use of any trade name, trademark or logo of IKANO Communications is consistent with the terms of the Agreement and such use is solely in connection with the performance by Wholesaler under the Agreement.


8.1.3. Responsibilities. WHOLESALER will be solely responsible for the development, operation, and maintenance of WHOLESALER’S collateral, website and demonstration materials. IKANO COMMUNICATIONS disclaims all liability for these matters. Further, Wholesaler will indemnify and hold IKANO COMMUNICATIONS harmless from all claims, damages, and expenses (including, without limitation, attorneys' fees) relating to the development, operation, maintenance, and content of Wholesaler’s material or website related to this agreement.

8.2. LIMITATION OF LIABILITY.  IN NO EVENT SHALL IKANO COMMUNICATIONS BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM IKANO COMMUNICATIONS’S PERFORMANCE OR FAILURE TO PERFORM UNDER THIS AGREEMENT, OR THE FURNISHING, PERFORMANCE OR USE OF ANY PRODUCTS, GOODS OR SERVICES SOLD PURSUANT HERETO, WHETHER DUE TO A BREACH OF CONTRACT, BREACH OF WARRANTY, THE NEGLIGENCE OF IKANO COMMUNICATIONS, OR OTHERWISE. WHOLESALER EXPRESSLY UNDERSTANDS AND AGREES THAT IKANO COMMUNICATIONS DOES NOT WARRANT THAT THE PRODUCT IS FREE OF CLAIMS OF PATENT INFRINGEMENT BY ANY THIRD PARTY.  IKANO COMMUNICATIONS HEREBY DISCLAIMS ANY SUCH WARRANTY OR INDEMNIFICATION AGAINST PATENT INFRINGEMENT.  IN ANY EVENT, UNDER NO CIRCUMSTANCES CAN IKANO COMMUNICATIONS BE HELD LIABLE CUMULATIVELY OR IN A SINGLE ACTION TO WHOLESALER OR ITS CUSTOMERS OR END-USERS FOR MORE THAN THE AMOUNT OF REVENUE IKANO COMMUNICATIONS RECEIVED HEREUNDER FROM THE WHOLESALER AND ITS CUSTOMERS IN THE LAST SIX (6) MONTHS PRECEDING INITIATION OF THE LEGAL ACTION; AND ANY LEGAL ACTION TERMINATES THIS AGREEMENT AT IKANO COMMUNICATIONS’S SOLE DISCRETION.  IN THE EVENT THAT ANY CLAIM IS MADE AS A RESULT OF ANY ACTION OF WHOLESALER (WHETHER THE CLAIM IS MADE BY WHOLESALER OR ITS CUSTOMERS OR END-USERS), WHOLESALER WILL DEFEND AT ITS EXPENSE, THROUGH ATTORNEYS SELECTED BY IKANO COMMUNICATIONS, HOLD HARMLESS AND INDEMNIFY IKANO COMMUNICATIONS FOR ANY LIABILITY THAT IKANO COMMUNICATIONS HAS AS A RESULT OF SUCH CLAIMS, INCLUDING REASONABLE SETTLEMENTS ENTERED INTO BY IKANO COMMUNICATIONS IN ITS SOLE DISCRETION.  FURTHER, IKANO COMMUNICATIONS MAKES NO REPRESENTATION THAT WHOLESALERS CUSTOMERS WILL NOT DISCOVER THROUGH IKANO COMMUNICATIONS ACTIONS THAT THE WHOLESALE SERVICE IS PROVIDED BY DNAMAIL.


8.3. DISCLAIMERS. IKANO COMMUNICATIONS makeS no express or implied warranties or representations with respect to the AGREEMENT or any services sold through AGREEMENT (including, without limitation, IKANO COMMUNICATIONS DISCLAIMS warranties of FITNESS FOR A PARTICULAR PURPOSE, TITLE, merchantability, or any implied warranties arising out of a course of performance OR usage). In addition, IKANO COMMUNICATIONS makeS no representation that the operation of IKANO COMMUNICATIONS’s WEB Site OR WHOLESALERS BRANDED WEB SITE OR SERVICE will be uninterrupted or error-free, and IKANO COMMUNICATIONS will not be liable for the consequences of any interruptions or errors.

8.4. INDEPENDENT INVESTIGATION.  WHOLESALER ACKNOWLEDGES THAT WHOLESALER HAS READ THIS AGREEMENT AND AGREE TO ALL ITS TERMS AND CONDITIONS.  WHOLESALER UNDERSTANDS THAT IKANO COMMUNICATIONS MAY AT ANY TIME (DIRECTLY OR INDIRECTLY) SOLICIT CUSTOMER REFERRALS ON TERMS THAT MAY DIFFER FROM THOSE CONTAINED IN THIS AGREEMENT OR OFFER SERVICE AGREEMENTS OR OPERATE WEB SITES THAT ARE SIMILAR TO OR COMPETE WITH WHOLESALER.
9. Termination


9.1. Either party can terminate this Agreement after the Initial Term, for any reason.  The effective date of termination (“Termination Date”) shall be thirty (30) days after notice has been received by the other party.


9.2. This Agreement may be terminated by IKANO Communications immediately upon written notice, in the event of the following in which case the Termination Date shall be the date on which the Wholesaler receives such notice.
 

9.2.1. Dispute, disagreement or controversy between or among the partners, managers, officers, directors or stockholders of Wholesaler which, in the opinion of IKANO Communications, materially adversely affects the ownership, operation, management or effectiveness of the business of Wholesaler or the interests of IKANO Communications.


9.2.2. Sales, transfer, or relinquishment of a substantial interest (over 25%) in the direct or indirect ownership, control or management of Wholesaler.


9.2.3. The appointment of an assignee, referee, receiver or trustee for Wholesaler under any insolvency law, or the attempted liquidation or dissolution of Wholesaler for any cause, or should Wholesaler become the subject of any proceeding under any state or federal bankruptcy or insolvency law or if in the opinion of IKANO Communications, Wholesaler becomes insolvent, bankrupt or fails to pay its debts as they become due.


9.2.4. A breach by Wholesaler of any provision of this Agreement.


9.2.5. Conviction of Wholesaler or any principal officer, major stockholder, manager, key salesperson or any partner of Wholesaler for any crime not committed against IKANO Communications which, in the opinion of IKANO Communications, may adversely affect the goodwill or interests of IKANO Communications. Any acts by Wholesaler which are illegal, dishonest, and fraudulent or a conflict of interest with IKANO Communication’s business activities covered by this Agreement.


9.2.6. Failure by Wholesaler to pay any amount to IKANO Communications when due.


9.3. Neither party shall incur any liability whatsoever for any damage, loss or expenses of any kind suffered or incurred by the other arising from or incident to any termination of this Agreement by such party which complies with the terms of the Agreement whether or not such party is aware of any such damage, loss or expenses, and Wholesaler hereby waives any compensation to which it may be entitled by operation of law or otherwise for such termination.  In the event of any termination, IKANO Communications may elect to continue or terminate any purchase order then pending or any orders from end-users.

9.4. Rights after Termination.  No termination or expiration of this Agreement shall (i) release either party from any obligation to pay the other party any sum owed pursuant to this Agreement; (ii) affect any rights of either party with respect to any breach of this Agreement.  If this Agreement terminates, the provisions of Section 7 “Confidential Information”, Section 8.2 “Limitation of Liability”, Section 8.3 “Disclaimers” and Section 10 “General” shall survive and continue unless they expire in accordance with their terms.


9.5. Duties of Wholesaler upon Termination. Upon the termination of this Agreement for any reason whatsoever, Wholesaler shall:


9.5.1. Pay to IKANO Communications, in full immediately after such termination, all amounts owed to IKANO Communications.  IKANO Communications shall be entitled to set off and deduct from any money due Wholesaler, whether or not arising under this Agreement, any and all amounts due IKANO Communications from Wholesaler.


9.5.2. Cooperate with IKANO Communications in completing all outstanding obligations to End-Users including, but not limited to cooperating in all outstanding obligations and to provide all contact and relevant information necessary to enable IKANO Communications to offer new services to end users.


10. General


10.1. Export Restrictions. Wholesaler hereby acknowledges and agrees that the Products, technical data relating to the Products and IKANO Communication’s Confidential Information (collectively “Products and Technical Data”) will not be exported to any territory without ensuring regulatory and legal compliance with the laws and customs of that territory.


10.2. Compliance with Laws and Wholesaler’s Indemnity Obligations.  Wholesaler shall at all times comply fully with all statutes, laws, regulations, ordinances, executive orders and the like of any country, state, municipality or the like applicable to Wholesaler’s business activities.  Wholesaler agrees to comply with the U.S. Foreign Corrupt Practices Act.  Without limiting the generality of the foregoing obligation, Wholesaler shall not make, authorize, offer or promise to make or give any money or anything of value to any official of a public international organization, government official, political party, political official, candidate for political office (“Foreign Official”), or to any other person, while knowing or having reason to know that all or a portion of such money or thing of value will be offered, given or promised, directly or indirectly, to any Foreign Official.  Wholesaler represents and warrants that none of its officers, directors, or employees is a Foreign Official, and that Wholesaler shall not retain any such Foreign Official in connection with the performance of any of its obligations under this Agreement.  Wholesaler shall indemnify and hold harmless IKANO Communications and its directors, officers, agents and employees from and against any and all claims, demands, actions, litigation, investigations and proceedings arising out of or related to any non-compliance by Wholesaler of this Section 10.2 and Section 10.1 (“Export Restrictions”).

10.3. Enforceability. Should any provision of this Agreement be held by a court of law or the binding order of any other authority of competent jurisdiction to be illegal, invalid, or unenforceable, the legality, validity and enforceability of the remaining provisions of this Agreement shall not be impaired thereby.


10.4. Waiver.  The failure of any party to enforce any of the terms and conditions of the Agreement shall not constitute a waiver of that party’s right thereafter to enforce each and every term and condition of this Agreement.


10.5. Governing Law.  This agreement is governed by the laws of the State of California.  Wholesaler acknowledges and agrees that California courts have jurisdiction over this agreement and Wholesaler, and that Los Angeles County, California is an appropriate place for venue of any litigation, and that all litigation, to the extent possible, shall be in Los Angeles County.  The prevailing party is entitled to attorney fees and costs of trial and on any appeal. 


10.6. Assignment. Neither this Agreement or any interest herein may be assigned, in whole or in part, by Wholesaler without the prior written consent of IKANO Communications and any purported assignment in violation of this section shall be void.


10.7. Notices. All notices and demands of any kind which either IKANO Communications or Wholesaler may be required or desire to serve upon the other under the terms of this Agreement shall be in writing and shall be served by FAX or First Class Mail at the address of the receiving party set forth above, or at such different addresses as may be designated by either party by written notice to the other party. Correspondence to IKANO Communications should be addressed to the attention of the President.


10.8. Independent Contractors. The relationship of Wholesaler and IKANO Communications established by this Agreement is that of independent contractors and nothing contained herein shall be deemed or construed as creating a joint venture, partnership or other relationship between IKANO Communications and Wholesaler. Except as expressly set forth in this Agreement, neither party is authorized to: (i) enter into agreements for or on behalf of the other; (ii) create any obligation or responsibility, expressed or implied, for or on behalf of the other; (iii) accept payment of any obligation due or owed to the other; (iv) accept service of process for the other; or (v) bind the other in any manner.


10.9. Counterparts. This Agreement may be executed in two or more counterparts, each of which shall be an original instrument, but all of which shall constitute one and the same agreement.


10.10. Complete Agreement.  Exhibits A and Exhibit B are hereby incorporated by reference and made a part hereof.  This Agreement and the Exhibits hereto set forth the entire agreement between the parties with respect to its subject matter, supersede all prior agreements, commitments or representations of any kind oral or written, and may only be amended or modified in writing by an officer of IKANO Communications and a duly authorized representative Wholesaler. In the event of a conflict between this Wholesaler Agreement and any attachment hereto, this Agreement shall prevail.

WHOLESALER
IKANO Communications, INC.
(Company Name) 

(Authorized Representative - Signature)
(Officer - Signature)

(Authorized Representative - Name)                   (Officer - Name)

Exhibit A
DNAMAIL PRODUCT LIST

IKANO Communications, Inc. Services Eligible to be private labeled:




· Microsoft Exchange 2007 Email Hosting
· Hosted Filtering

· Hosted Continuity

· Email Archiving

· SharePoint Hosting

· Blackberry Enterprise Service

· Windows ActiveSync
Exhibit B

WHOLESALE RATES and additional benefits to WHOLESALERS

The Wholesaler agrees to pay all monthly Subscriber fees in advance.  IKANO Communications will bill in advance, generally during the first ten (10) days of a calendar month.  The invoice is due by the end of that month before the month of services is provided.  For example, IKANO Communications will provide an invoice during the first part of June for July’s estimated service fees and the invoice is payable before the beginning of July.  All services are prorated based on activation and deactivation date.  

Each mail account includes a free copy of Microsoft Outlook 2007
Monthly service fees:

	2007 Exchange Hosting

	
	
	
	

	
	Starter Plan
	Standard Plan
	Unlimited Plan
	Personal Mail
	

	Storage
	1 GB
	3 GB
	Unlimited
	1 GB
	

	Monthly Cost
	$8.00
	$8.00
	$11.00
	$2.50
	

	Setup Fee
	$0
	$0
	$0
	$0
	

	Suggested Setup
	$0-$20
	$0-25
	$0-30
	$0
	

	Suggested Monthly
	$9.95-19.95
	$15.95-39.95
	$19.95-49.95
	$2.95-8.95
	

	Volume 1+
	$8.00
	$8.00
	$11.00
	$2.50
	

	Volume 500+
	$7.75
	$7.75
	$10.75
	$2.50
	

	Volume 1,000+
	$7.50
	$7.50
	$10.50
	$2.50
	

	Volume 5,000+
	$7.00
	$7.00
	$10.00
	$2.50
	

	Volume 10,000+
	$6.75
	$6.75
	$9.75
	$2.50
	

	Volume 25,000+
	$6.50
	$6.50
	$9.50
	$2.50
	

	Volume 50,000+
	$6.00
	$6.00
	$9.00
	$2.50
	

	
	
	
	
	
	

	Additional Services
	
	
	
	
	

	
	Setup
	Monthly Cost
	Suggested Setup
	Suggested Monthly
	

	Blackberry (BES)
	$10.00
	$9.00
	$19.95-39.95
	$9.95-24.95
	

	Windows ActiveSync
	$0
	$0
	$0-10.00
	$1.95-4.95
	

	Hosted Filtering
	$0
	$1.75
	$0-10.00
	$2.00-5.00
	

	Hosted Continuity*
	$0
	$2.75
	$0-10.00
	$3.00-5.00
	

	Email Archiving**
	$0
	$9.95
	$0-25.00
	$15.00-35.00
	

	Split Domains
	$0
	$0
	$25.00- 45.00
	$0-10.00
	

	Office Communicator (OCS)
	$0
	$4
	$0- 10.00
	$7-10.00
	

	Microsoft Dynamics (CRM)
	$0
	$24.95
	$0- 29.95
	$29.95-49.95
	

	
	
	
	
	
	

	SharePoint Hosting
	
	
	
	
	

	
	Free Plan
	Bronze Plan
	Silver Plan
	Gold Plan
	

	Storage
	50 MB
	1 GB
	3 GB
	5 GB
	

	Data Transfer
	10 GB
	10 GB
	10 GB
	10 GB
	

	Monthly Cost
	$0
	$9.00
	$40.00
	$70.00
	

	Setup
	$0
	$0
	$0
	$0
	

	Suggested Setup
	$0
	$19.95
	$19.95
	$19.95
	

	Suggested Monthly
	$0
	$9.95-39.95
	$44.95-100
	$79.95-200
	

	
	
	
	
	
	

	*Requires Hosted Filtering
	
	
	
	

	** Requires Hosted Filtering, Includes 1.2 GB of storage per year with up to 8 years of    
    retention.  $7.95 per additional GB per month.
	


Additional Service Charges – As amended from time to time at https://www.dnamail.com/Support/Articles/ServiceCharges.aspx
DNAmail provides added Services to ensure reliability and restoration for our Customers. Some of these Services cost extra (one time and/or annual) and are listed below. If you have a question about a Service not listed below please contact us. 

	Service
	One Time Price
	Annual Fee
	Description

	Mailbox Restores (Per Mailbox)
	$75.00
	$0.00
	Mailboxes can be restored going back up to 6 months. Deleted mailboxes are retained for 2 months. This can take up to 1 week

	Mailbox Restores (1 Day Turnaround, Per Mailbox)
	$250.00
	$0.00
	Mailboxes can be restored going back up to 6 months. Deleted mailboxes are retained for 2 months. 1 day turnaround service is subject to availability

	Mailbox Export to PST
	$0.00
	$0.00
	This can be done using the DNAMail PST manager at no charge

	Mailbox Backup to External Hard Drive/DVD
	$15.00
	$0.00
	Fee is per Mailbox. Customer must provide and deliver External Hard Drive (Firewire/USB2) or DNAMail will provide DVD if storage is under 4.7GB

	Outlook Web Access Branded SSL Certificate
	$75.00
	$50.00
	DNAMail will generate certificate renewal request for customer 1 month before expiration date

	Sharepoint Branded SSL Certificate
	$75.00
	$50.00
	DNAMail will generate certificate renewal request for customer 1 month before expiration date

	CRM Branded SSL Certificate
	$75.00
	$50.00
	DNAMail will generate certificate renewal request for customer 1 month before expiration date

	Control Panel Branded SSL Certificate
	N/A
	N/A
	Currently Not Available

	Mailbox Archiving (Per Mailbox)
	$0.00
	$2.00
	Customer provides archiving destination mailbox. This fee is waived if customer signs up for DNAMail Microsoft Hosted Archiving


End User pricing:
Wholesaler sets their own pricing and bills their End User’s directly.  Wholesaler sets their own installation and maintenance rates if any.  Wholesaler is responsible for building their own end user web interface if any.

New Features:
From time to time, IKANO Communications may introduce new features.  IKANO Communications may make these features available to wholesaler for additional recurring charges.


124 N. Charles Lindbergh, Salt Lake City, UT 84116
                         Ph. (800) 628-3204 fax (801) 924-0908

